
How to Order PitchPoint eSign SSA-89s
Meridianlink supports ordering PitchPoint’s eSSA89 through the MCL website, Encompass SSA89 Partner Products,
and SmartAPI.

Ordering From MCL Website or Encompass SSA89 Partner Products
When enabled for eSigned SSA89s for both the client side and support side in MCL as well as Encompass SSA89
partner products, there is a new section asking if the document was electronically signed.

If the Yes radio button is selected, then an eSigned SSA-89 will be ordered.

If the No radio button is selected, then a wet signed SSA-89 will be ordered.

Ordering From SmartAPI
To order an eSigned SSA89 through the SmartAPI, users will submit the same xml request as they do for a wet signed
SSA89 today. In order to distinguish the difference between a wet signed and an eSigned SSA89, submit in the
<DocumentTypeOtherDescription> field “SSA89ESignForm” for eSign orders or “SSA89Form” for wet signed orders.
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