
How to order manual VOE direct when configured for instant VOE as
well?
If an account is configured for both instant and manual VOEs, when ordering a new VOE the user will always be
prompted to attempt an instant order first.

The instant VOE order will be directed to either Equifax The Work Number or Experian Verify, depending on which
provider is enabled in the customer setup and how the Auto Cascade settings are enabled.

If any and all instant VOE providers return a No-Hit response, then an "Attempt Alternative Verification?" link will appear
on the VOE Order Info Page. Selecting that link will prompt the user to proceed to place a manual VOE.

If a user needs to override the instant VOE search and instead begin with a manual VOE, a workaround solution is to
first run an instant search that would inherently return a no-hit, such as the specific employer with a wrong employer
name or going into a previous no-hit file for the account. From within that file, they will see this link to begin a manual
VOE search for the actual consumer.
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